Andrew & Grace Home (AG HOME)

The group “Overture” and our mentor,
Mr Glen.

About AG Home

AG Home is not barricaded. It is like a
second home for the girls. The girls are
equipped with different skills to help
them integrate back to society and are
also taught to ventilate their frustrations
through healthy means such as sports
and music.

AG Home is a self-financing voluntary
welfare organisation established in
1998 by Pastor Andrew and his wife,
Grace. It is a place for troubled teenage
girls between the ages of 12 to 18 years
old.

Personal Reflections

Our group feels that AG Home
maintains strict discipline, yet provides
a warm and nurturing environment for
the girls. The girls are given a second
chance in the home and we are also
touched by all the support the staff have
given to them.

What Have We Learnt?

We have a total of 5 modules in our
course and our understanding of each
module has been enhanced through our
partnership with AG Home.

Organisational Behaviour: Behaviour
in Organisations allows us to
understand AG Home’s working
structure.

Lifespan Psychology: This module
brings us on a journey through the

various aspects of human development
from infancy to old age. We have learnt
how different stages of development
can affect one’s demeanour and
temperament.

Family and Relationship Studies: We
examine the various kinds of human
relationships  through  social and
psychological perspectives. This is also
the most important module that allows
us to gain a further insight into the
girls’ lives.

Sociology: Sociology allows us to
understand the social context of
behaviours through the functionalist,
interactionist and conflict perspectives.
Alongside  with the sociological
imagination, we are able to Dbetter
understand the mindsets of the girls and
the general society.

Statistics & Research Methods: We are
introduced to the basic statistics and
methods used in most social and
psychological research. This module
equipped us with the skills to help AG
Home with the girls’ profiling.

Policies with Regards to Delinquents

The Youth Family Care Programme is
for delinquent youths who are under the
supervision of the Juvenile Court. They
have a mentor family to guide and
support them as they come from broken
and dysfunctional families. The
efficacy of the programme is evident as
the youth offenders did not reoffend
after being placed in this programme.

The Peer Mediation Programme aims to
eliminate disciplinary problems of
students before they worsen. Students
are taught skills to manage and resolve
conflicts effectively. So far, teachers
and students from about 100 schools
have benefitted from this programme.

Mural drawn by one of the girls in AG Home.

What Else Can be Done?

The home’s Angel and Mortal System
allows the girls to leave both positive
and negative feedback anonymously for
the other girls in the home. We
recommend that a board with envelopes
labelled with the girls’ names be placed
in a common area so that feedback can
be easily given and retrieved. Most
importantly, it should be emphasized
that the feedback should be
constructive.

As for peer counselling, we felt that the
girls might be tight-lipped or unwilling
to share their problems and thoughts
with a counsellor. They could feel
intimidated by a more senior person or
one who is unfamiliar. Opening up to a

peer would be naturally easier.
However, peer counsellors need to be
equipped with the necessary

counselling skills.
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Embarking on a journey with
HealthServe has been a challenging and
enriching experience for our team,
Platinum, as we entered the world of
foreign workers, to comprehend their
problems. HealthServe is a volunteer-
run, non- profit organization that aims
to help foreign workers and commercial
sex workers.

Initially, we were apprehensive about
what awaited us and our safety. The
visit however, changed our perceptions
from fear to empathy. We began to
understand their problems and accept
them. The lessons learnt and
experiences gained at HealthServe have
changed our mindsets and helped us to
relate to what we have learnt in the
classroom.

Throughout our journey, we worked
interdependently putting into practice
important ~ concepts  from our
Organizational Behaviour (OB)
module. We held main and sub-roles
providing assistance to one another.
Our team comprises members with
diverse characteristics, thus, helping us
get fresh perspectives and creative
ideas. For example, we were able to
interview the foreign workers as two of
us knew Tamil. One team process
which was most relevant is team norms
which we established to regulate our
behaviours.
has proved to be essential. We also
coped with stress according to needs of
the individuals. We generally faced the
most challenges during decision-
making processes.

Effective communication

Interviewing foreign workers
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In Family and Relationship Studies
module, we examined the factors and
impacts that working in an unfamiliar
country have on foreign workers and
their families. The services provided by
HealthServe, namely, the very
affordable medical services, eases some
of the worries that family members of
these foreign workers have. To give us
a better understanding of this situation,
we had an interview with Dr.Tan, a
volunteer doctor at HealthServe. It was
an informative experience as he shared
with us his opinions on how the lack of
a family system has an impact on these
foreign workers and how their medical
problems create worry for the family
members back home.
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Foreign Workers queuing up to buy Badham
(Almond) milk on a Sunday evening.

For our Statistics and Research module,
we are currently working on a research
project with HealthServe to bring to
light the attitudes and beliefs that
Singaporean students aged 17 — 25,
hold toward foreign workers. People’s
experiences with foreign workers are
generally portrayed negatively;
influencing people’s attitudes and
beliefs. Through this study, we aim to
discover the factors that mould
student’s attitudes towards foreign
workers and this can provide an insight
on what can be done to encourage
positive attitudes towards them.
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Lifespan Psychology is a study of
human development throughout the
different stages of life. At first it was
hard to relate the problems faced by
foreign workers to this module. It
became relevant when we started to
research about how being in a different
and hostile environment was affecting
their psychosocial development. Most
of the foreign workers in Singapore fall
between 20 and 35 years old, the fittest
period of their lives. At this age they
continue to undergo physical, cognitive,
personal and social development.
However, their personal and social
development are hindered when they
are forced to be in this alien
environment.

Lastly, in Sociology, we identified the
lack of integration between locals and
foreign workers as the main factor
leading to discrimination. Some
possible strategies to counter this
problem include launching a campaign
to raise awareness about these workers;
address these issues through civics and
moral education for young people;
developing a video to feature the plight
of foreign workers in Singapore and
how people can help out at
HealthServe; designing and distributing
a bookmark to raise awareness. We

hope that these ideas can be
implemented.
Overall, our experience with

HealthServe has been a refreshing and
memorable one. We chose to embark
on this project focusing on foreign
workers as we felt it is a great
opportunity to step into an unknown
world. It has proven to be an
enlightening experience which helped
us develop new perceptions.
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Help Every Lone Parent Family Service Cent

For this second semester, students of
Ngee Ann Poly’s Psychology and
Community Services were assigned
different community partners for our
integrated project (IP). Our group,
Synergy, was paired up with the
Help Every Lone Parent Family
Service Centre, located at Ang Mo
Kio. HELP FSC aims to help single
parents and their children by
delivering support and promoting
the emotional and physical well-
being through workshops and
activities.This IP has benefitted us in
all our modules, and we would like
to share them with you.

Visiting HELP FSC was helpful for
sociology as we had an insight into
the problems of society, instead of
just hearing it on the news. Our
group-crafted problem was: “What
are some issues that affect the
child’s social development and how
can we minimise these effects?¢ We
also had the chance to propose
solutions on how to educate the
public about correcting stereotypes
and bullies. This IP has helped us be
in touch with the real world outside
as we can be quite sheltered.

We also benefitted in the module of
statistics, as we had the opportunity
to collate data for a survey they
conducted. This was our first time

handling real data and we appreciate
the research experience.

In Lifespan Psychology (LSP), we
developed a greater understanding
of the psychosocial impacts of
single parent children and got an
insight into how HELP FSC cleared
up stigmas about them. HELP FSC
also provides single parent children
a good environment and
opportunities to excel. This helps the
children to overcome challenges in
life.

For Family and Relationship studies
(FRS), one of the things we studied
was on the family unit. This enabled
us to relate the theories to the clients
at HELP beyond the textbook. One
example of something we learned is
that a family does not just consist of
parent and children, i.e. 1+1<>2!
Most importantly, we have also
learned that a problem or issue in
the family is not solely caused by an
individual only, but the burden is
shared. In order to resolve a conflict,
everyone in the family is important
(including extended family), no
matter how insignificant or young
they are, they must be engaged
actively to solve a problem through
communication.

In Behaviour and Organisations
(OB), we learned about good
communication as well. We had a
better understanding of how the
management  groups  function.
Furthermore, OB has not only
helped us to explore the market
place but has also given us a greater
perspective in the work force
because we have gained insight on
motivation and job satisfaction.

Thus this will certainly help us in
the future in our jobs, for example
on how to create a new program that
would benefit both clients and staff.
What’s more, we got to see the
various OB theories at work within
our own group. For example, we
learnt it’s not about changing each
other to make things work, but it’s
about getting to know each member
better and explore one another’s
strength and weaknesses, that we
may learn to complement each
other!

To sum everything up, we have
learned a lot through our journey
this semester. Here are some
common things we have among the
five modules: 1.We realized that all
the different modules are closely
inter-related. 2. Different theories
build on each other. 3. We can see
the link among the subjects as we
embark on different projects on the
same client. 4. We get to see a
bigger and fuller picture and
different perspectives. Take for

example, FRS focuses on the family
system; Sociology focuses on the
macro and micro
society.

interaction in
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Spastic

Our visit to SCAS has been a highly
meaningful one. A visit initially meant
for work turned into one that opened
our minds and hearts to those less
fortunate, giving us the drive to help
those who need them. Through this, we
have gained invaluable insights into the
lives of people diagnosed with cerebral
palsy and honed our knowledge from
our course and how we are able to
apply them.

Let us share the stories of two clients
from SCAS to illustrate some theories
in  Psychology and Community
Services.

John*, 26 years old, is diagnosed with
Spastic Hemiplegic which affects one
side of his body. His family members
are not supportive of him. And his
siblings refuse to guide him in the use
of basic computer applications.

Kate*, 20, is also diagnosed with the
same condition as John. However, she
has a supportive family who hopes that
she will be able to further her studies.

We shall investigate both stories
through the application of our course
modules. To begin, we shall examine
the challenges they face through their
lives, starting with childhood.

Using our sociological imagination, we
perceive their childhood as an uneasy
and tumultuous period faced with
daunting challenges. As a child, John
might have been teased at school by his
schoolmates. This may have adverse

Chi | chtoae af'SimgaposeyICAS)

impact on his self-esteem and

emotional wellbeing.

Due to his physical limitations, he is
unable to find a job which pays well

despite having basic skills. There are
common misconceptions and myths
surrounding Cerebral Palsy (CP) and
many are unaware of the capabilities of
higher-functioning people with CP.
Hence, we endeavour to assess
employers’ perspectives on hiring a
person with CP.

John’s siblings are unwilling to teach
him new skills which will aid him in
finding a higher-paying job. This lack
of family support is evident in many
families with members who are
disabled. Understanding family systems
and dynamics, especially with disabled
members, is crucial in helping people
like John cope with his family and how
to improve relations with them.

Whilst Kate is privileged to be
surrounded by a more supportive
family, she will have problems seeking
open employment due to her
communication  problems  (slurred
speech). Not only is this a hindrance to
her, she may receive negative attitudes
from the public due to her disability.
Understanding sociological
perspectives on disabled people will
benefit us in formulating ways to

educate the public and

awareness on CP.

raising

Through our experiences, we have
acquired a renewed empathy towards
individuals with CP and how we are
able to further assist them. Here are
some of our thoughts regarding our
experiences with SCAS.

“Coming into SCAS and learning about
the detrimental effects of cerebral palsy
on people has deepened my
understanding of the condition. ” -
Shawn

“I've always thought that these clients
will lead a disheartened life, but when |
got to see these clients from afar, |
realized that they are actually quite
joyful, and normal.” -Xuan

*Name is changed to protect the
client’s identity.

RED Group:
Breanna Chan, Choo Min, Ong
Xuan, Shawn Chen, Tan Pei Bao

PCS 1B01




